Loca(-— (—" o S'(' 30() {'ware

Rc.s'c(i c,u& a-uo‘ secure Co((q'aqu.'('.'om

B A

MAKTIN KLEPPMANN TWU MUNICH

,MI : @W\N‘é}v\. LLQ(?MMV\ A
M-' @NM/CM@V\WO(&&W@\(S%‘C‘ c,owfw'éer
Q

m .0.0 VolkswagenStiftung ;?‘I Ink 8_ SWitCh




COLLABORATIVE
APPLICATIONS

E (J office 365 Gverleaf
@ 7rello ¥ Figma

\IOIAQ l‘Mnse. °ﬁ oloma,{q*'SfO.Cig;c CO((ALOM‘HOV\

“(é“"‘*"?-, &.l). (of 'uwo.s‘éig\.&'we. Sourv\a(.ism ,
W\uhca,( recorols, da‘l'a. Ma.l\tsis, ngv\eQrivls /CA D,



CLOUD SOFTWARE

Q 5 GO'LJ* QLQ

Q;@;

Ha" omazon
4P g

o

web seryices

2

User Alice




CLOUD SOFTWARE

Q'S' Gof%Le

L B
Bay v
e omazon
N web seryices

User Alice



CLOUD SOFTWARE

Q 5 GO'LJ* QLQ

Q;@;

Ha" omazon
4P g

o

web seryices

User Alice

Wy
2 &

lose access o all Hie

40@“\%{:5 '100 e
C—Nﬁ&d -— \100('

Lfe's work'




Q Sections = @he mﬂﬁhingtﬂn ﬂﬂﬁt Sign In ; Get this offer

Democracy Dies in Darkness

The Switch

A mysterious message is locking Google
Docs users out of their files

(GGo 9\2

(Loic Venance/AFP/Getty Images)

By Brian Fung
October 31, 2017

Imagine you're working on a Google Doc when,
seemingly out of nowhere, your ability to edit the
online file gets revoked. What you see instead is an error https://www.washingtonpost.com/news/the-switch/

message indicating that you've violated Google's terms of wp/2017/10/31/a-mysterious-message-is-locking-
service. google-docs-users-out-of-their-files/



Technology

Google refuses to reinstate man's
account after he took medical images of
son’s groin

Experts say case highlights dangers of automated detection of
child sexual abuse images
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Google has refused to reinstate a man’s account after it wrongly flagged
medical images he took of his son’s groin as child sexual abuse material
(CSAM), the New York Times first reported. Experts say it’s an inevitable
pitfall of trying to apply a technological solution to a societal problem.

https://www.theguardian.com/technology/
2022/aug/22/google-csam-account-blocked



SUSPENDED ACCOUNTS

Microsoft: (£2,000 ix 2020
o(’ which 730 (O.‘r"/,) were restored !

60 06(2, Saues {eug oful( ons o(’ accowmts ps 1ear

TL:, VAS‘& ma.)oﬁ‘&ul are sea«»\mus and Loés”

A fmcau-iovs situation |

Source: https://tweakers.net/reviews/9094/all/account-geblokkeerd-wat-nu.html [in Dutch]



Cuneiform script on clay tablet, ca. 3000 BCE. Image from Wikimedia Commons.
https://commons.wikimedia.org/wiki/File:Early_writing_tablet_recording_the_allocation_of beer.jpg
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End-to-end encryption for billions of users
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Resources

Local-first https://www.inkandswitch.com/local-first/
Automerge https://automerge.org/

My work https://martin.kleppmann.com/

Email martin@kleppmann.com

Bluesky @martin.kleppmann.com

Mastodon @martin@nondeterministic.computer
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