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Changes from container-02 to cc-extension-00

e Split Contact Center specific to cc-extension-00 (more on next slide)
e Added IANA Registry for JSON parameters and extension name
e Defined extension and name: CC per core-00



CC Parameters

Gap analysis table for CC parameters from draft-rosenberg-vcon-cc-usecases:

https://github.com/ietf-wg-vcon/draft-ietf-vcon-vcon-core/blob/main/cc-usecases-gap.md



CC Parameters in core cc-usecase

Note: names listed are from cc-usecase, actual parameter names may differ
Dialog Object parameters:

File Type

Media meta-data
Start Time

Duration

Direction of call
Transfer Bit Flag
Conference Bit Flag
Number of Conferences
Number of Transfers
Number of holds
Hangup Party
Disposition
Application

Party Object parameters:

° uuiD
° Name
° Participant Info



CC Parameters added by cc-extension

Dialog Object parameters:

Interaction Type
Interaction 1D

Skill
Campaign

Party Object parameters:

e Dialing List
e Participant Type



Still need to do

e Get example enum values for interaction type from JDR
e Add draft-rosenberg-vcon-cc-usecases to appendix cc-extension
e Address TODOs in I-D



