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Discussion topics for JSON vCon Container

Changes from core-00 to core-01
Hackathon update

Open Issues

Still to do



Changes from core-00 to core-01 - part une

Appended Object name changed to Amended Object per discussion in Madrid
Changed “must_support” to “critical” per Mike Jones recommendation in
Madrid

Added vCon with Amended Object example with explanation

Text on tolerating missing encoding parameter in Dialog Object

Improved text description on purpose of Group Object

Disposition is core not CC per discussion in Madrid

Closed issue of referencing Party Objects by key vs index as non-issue

Text on Dialog and Attachment order - not necessarily chronological

Added text on JSON registry templates



Changes from core-00 to core-01 - part deux

e Text on distinguishing Dialog from Attachments

e Clarified session_id text and reference to SIP Session-ID, elevated to Object,
added H.460.26 ref

e Added clarification text on SMTP headers WRT parties

e More clarification and negative outcome cases for “transfer” type Dialog

e transfer type Dialog Object may have arrays for original, consultative and
target dialog indices

e transfer type Dialog Object may have unknown original, consultative or target
dialog indices

e Added DTMF as party_history event in Dialog Object



Distinguishing Dialog from Attachments

Dialog - is transcribable

Attachments - are describable



Session ID

Clarified session_id text
Clarified reference to SIP Session-ID
Added reference to H.460.26

Elevated to Object {local, remote} (was a string)
o Global to a Dialog Object
o 1to 1 relationship with parties referenced in a Dialog Object
o If no Session ID for a party {} or null???

{
parties: [1, 2, 3],

session_id: [null, {local: “xxx”, remote: “yyy”}, {}}



SMTP headers WRT parties

From, To, Cc & Bcc -> Parties Objects for each
Including Bcc

local, out of scope to this I-D, policy between Sender and their email client
application or service provider



Unknown Parties and Dialogs

Dialog or Attachment Objects may have unknown parties

e Add an empty Party Object {}
e Use index of -1 or null

“Transfer” type Dialog Object may have unknown dialog reference
original, consultation, target_dialog

e Add and empty Dialog Object {}
e Use and index of -1 or null



“transfer” type Dialog Object

e More clarification and negative outcome cases for “transfer” type Dialog
e transfer type Dialog Object may have arrays for original, consultative and

target dialog indices
e transfer type Dialog Object may have unknown original, consultative or target

dialog indices



DTMF as party history event in Dialog Object

Added dtmfdown and dtmfup events with string value for digit’key

Generalize to keydown and keyup?



IETF 124 Hackathon Update

e Implemented “transfer’ type Dialog _
e Integrated and tested in real contact center solution:
NetSapiens

Issues: _
e Do not always have metadata or recording for all 3
possible calls:
o Qriginal
o Consultative
o Target

Repo: https://github.com/py-vcon/py-vcon
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Open Issues

Party Object jcard/vcard - remove, if some one wants it, create an extension
SHA384 or SHA512 as MUST support

Should we capture DTMF events in the Dialog Object party_history in core or
extension?

Don’t know vs none indication for indices such as party or dialog

session_id: String or Object with local and remote

Group Object array core or extension?

Email message dialog: list sender first, include TO and CC, Bcc

Should content_hash always be include for when content is in body?

Issues around separate recording per party and recording only when speaking
o Party_history events
o Indication that all recordings are part of the same call:: require Session ID for at least one party?

Cert. expiration and long term storage of vCons



Long Term Storage of vCon & Cert. Expiration

E.g. 5 years, 10 years or longer

e Out of scope for vcon-core?
e Recommend x5c inline for long term storage or
Need to cache/store if using x5u
e Periodically re-sign to refresh expiration - using eIDAS model

JWS 3

JWS 2

JWS 1

vCon




TODOs in I-D

Do we need RFC6848 civic address extensions?
Is there a need for a temporal location?

e For example should location be an array, each element with a time stamp?
e Do we just specify for the start of the conversation?

timezone for the location of the party: at home, at time of call?

other signalling data that we want to capture other than start and duration and the media (e.g. from jabber, sms, mms,
email, SIP, etc.)?

JWE Unprotected Parameters registry?

Attachment Object: type or purpose parameter?
semantic type like: contract or presentation? Or a subject or title?

Analysis Object “type” more types or don’t try to enumerate?
summary, transcript, translation, sentiment, tts



Still need to do

e Review draft-mahy-vcon-mimi-messages for other parameters that
should be part of core vCon
e Add required section for extension I-Ds: Compatibility Considerations

e Add examples for:

o group
e ECRIT use cases and extension |-D
e Address TODOs in I-D



