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Standards of Care:

When Online Harm Becomes Organisational Failure



Online harm is
rarely
accidential.



Harm can be a
predictable outcome
of design choices.



Care, safety and
trust must function
as infrastructure.
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NOW PLAYING




Design choices
produce social
outcomes.




Not everyone
can opt out of
online life.




Coping is not
the same as
care.







Protocol

Possibility.



Car_e is a
decision.
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