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What

• Quoted content is common in email messages

• Already loosely structured (by convention)

• Attribution line

• Use of '>' for plaintext

• Use of blockquote for HTML


• Structure is linked to presentation



So what?

• Presentation controlled by sender

• Formatting

• Localization

• Mismatch for displayed addresses/names

• Etc.


• Easy to lose track of context, especially for inline replies

• Expensive to determine quoted sections (e.g. to remove/collapse, 

before rendering or for further automated processing)



Examples



Structured Quoted Content

• Partial representation


• JSON-LD objects:


• EmailMessage (properties: sender, toRecipient, dateReceived, about (subject), etc.)


• QuotedContent (properties: message, headerBlock/attribution, content)


• QuotedHeaderBlock (properties: header)


• QuotedHeader (properties: label, value)


• QuoteAttribution (properties: date, from)


• TextContent


• Preamble*


• AttachmentContent*



Visualized

• EmailMessage


• QuotedContent
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• QuotedHeader


• QuoteAttribution


• TextContent



Result



Another example

• EmailMessage


• QuotedContent


• QuotedHeaderBlock


• QuotedHeader


• QuoteAttribution


• TextContent



Open Questions

• Plain text?


• Maybe reference line number + byte range in JSON-LD?


• Back-reference to content in original message?


• Separate JSON-LD part or embedded in HTML?


• Attachments?


