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Office of the United Nations High Commissioner for Human Rights 
(UN Human Rights)

The leading UN entity on human rights.

 Key area of work: 

Human rights implications of digital 
technologies, according to international 
human rights law, including the corporate 
responsibility to respect human rights in 
line with the UN Guiding Principles on 
Business and Human Rights



Challenges:

Scarce human rights expertise and capacity of SDOs – and standardisation 

expertise of human rights community

Lack of breadth of inputs informing standards: 

Gender gap, English as dominant language, prevailing cultures

Standardization gap: Global South dramatically underrepresented, weak 
SME participation

However, there is growing awareness among SDOs and those active in 

standard-setting processes of the importance of human rights



Global and fresh commitments:

• Global Digital Compact – Pact for the 
Future, incl OP58.

• Human Rights Council:
• Resolution 47/23.

• Resolution 59/11 (adopted in 2025)

• WSIS+20, OP112.

• Seoul Statement (ISO, IEC, ITU, 2025):
• Actively incorporate socio-technical 

dimensions in standards development.  

• International standards should be developed 
considering human rights throughout the AI 
lifecycle.

• AI Dialogue (Geneva, 2026).



Building blocks towards standards 
anchored in human rights

OHCHR, Making technical standards work for humanity, 2025.

• Flagging;

• Review processes; 

• HR implications;

• Labelling (like the SDGs).

• HRDD and HRIA;

• Conceptual frameworks HR risks;

• Rights-based taxonomy.



1. Inclusive & meaningful participation

• Systemic exclusion. CSO, Global Majority, SMEs, gender gap, resource gap.

• Beyond the “one size fits all approach”.

• Funding mechanisms for meaningful inclusion (sustainable + Global 
Majority).

• Deliberate, concrete and sustained outreach efforts to broaden 
participation.

• Low-barrier channels to participate.

• Spaces for peer learning and networking.

• Create a forum to discuss pressing topics concerning HR and technical 
standards (margins of WSIS, GDC, IGF).



2. Institutional design and paths to embed human 
rights

Structural reforms & policy commitment

Procedural mechanisms

Private sector responsibilities

Human rights awareness & training

Enabling taxonomies, frameworks and tooling

• Review processes; 

• Flagging;

• HR implications;

• Labelling (like the SDGs).

• HRDD and HRIA;

• Conceptual frameworks HR 

risks;

• Rights-based taxonomy.



3. Strengthened multistakeholder collaboration

Building collaborative networks to support sustained engagement.

Exploring new models of input.

Importance of long-term research partnership for 
multistakeholder collaboration.

Can enhance better coordination across civil society actors.



4. Understanding human rights as guiding policy

Human rights duties and responsibilities.

Human rights obligations for MS when delegating and designating national
standard bodies.

The role of standards in regulation.

Involvement of diverse stakeholders.

HR do not slow down standardisation, HR improve standard development 
processes (enhanced feasibility and additional safeguards).



Good practices:

• ETSI: 

• Structured and exploratory process: Human 
rights checkpoints and checklists 

• Australia: 

• Human rights commissioner and National 
standards organization working on AI 
standards. 

• https://zenodo.org/records/20614147



ITU-T (TSAG) discussion :
Guidelines HR in technical standards

RG-WM (Working Methods)

Objective: Clear guidance, procedural mechanism and raise 
awareness.

Build upon H.Sup17: Guide for addressing accessibility in standards

Building from experience: IETF RFC 8280 and 9620, W3C, ETSI.

Key screening questions (15), pre-standardization, draft available and 
before adoption, human rights consideration paragraph.

Practical examples and illustrative profiles of common personas



Q&A - Feedback needed:

• You can provide feedback to the draft, just email us.

• What has worked?

• What are the current challenges?

• Examples? 

• Procedural and capacity building;

• Child rights and standards; 

• Agentic AI.



Tim Engelhardt

tim.engelhardt@un.org

Thank you!


